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As operations expanded, Mogo continued 
to focus on building a diverse, capable, and 
engaged team able to support responsible 
lending practices and sustainable business 
development.

WORKFORCE AND 
CAPACITY

Responsible lending depends not only on 
policies, but also on the capacity, integrity, 
and accountability of the employees 
implementing them. Maintaining a supportive 
working environment, investing in employee 
development, and ensuring appropriate 

elements of responsible operations.

No redundancies were recorded

employees nationwide growth

1,200+

720

women in the 
workforce

in the management 
roles

38%

36%

of staff completed customer data 
protection and compliance training 

The annual employee engagement 
survey recorded a Net Promoter Score 
of 43, with a participation rate of 65%, 

and a slight increase from 2024.

The employee value proposition 
includes career development 
opportunities in a progressive 
environment, work–life balance, a 
private pension plan, private health 
insurance, and 24-hour accident cover

84%

65%

VALERIE
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ENVIRONMENTAL 
RESPONSIBILITY

Motorcycles are the foundation of Mogo’s 
portfolio and play a central role in income 
generation for the customers we serve. Most 

transport – a sector that supports livelihoods 
for millions of Kenyans while also contributing 
to fuel use and emissions in daily operations.

Transitioning riders toward electric motorcycles 

the same income-generating activities while 
reducing the environmental impact of daily 
operations.

Financing electric motorcycles 
represents a gradual step 
toward supporting lower-
emission transport options.

CLIMATE 
CONSIDERATIONS IN 
FINANCED PORTFOLIO

environmental footprint is primarily related 

documentation processes.

During the year, approximately 
2.4 tonnes of paper waste 
were recycled as part of a 
documentation clean-up and 
digitization initiative.

Emissions were calculated 
in alignment with the GHG 
Protocol Corporate Standard 
using internally recorded 
consumption data and publicly 
available emission factors.

Total operational greenhouse 
gas emissions (Scope 1 
and Scope 2) amounted to 
approximately 470 tCO2e, driven 
primarily by fuel consumption 

OPERATIONAL 
ENVIRONMENTAL 
PRACTICES

08

in company-operated vehicles (Scope 1), 
with a smaller contribution from purchased 

2). Scope 3 emissions associated with the 

operational emissions reporting.240+

290 tonnes of CO2 
emissions avoided

1,900+
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